
Verrado Utilities Council March, 2017

EPCOR Case on Home 
Stretch 

The case  just  ended the  hearing  stage,  which  is  only  open to 
intervenors, and is presided over by the Administrative Law Judge 
to hear all sides before preparing a Recommended Opinion and 
Order  (ROO) .  The  Verrado  Community  Association  is 
represented by  an  attorney,  the  President  of  the  Board,  and a 
member of the Utilities Council, who are intervening in the rate 
case.  Verrado residents  have  sent  in  several  hundred letters  to 
commissioners supporting total  consolidation.  Over 100  more 
landed  on  Commissioner  Dunn’s  desk  from  Verrado  this 
week. Keep up the great work!

The  commissioners  are  expected  to  hold  open  meetings  to 
consider the ROO in late spring (these dates frequently change).  
After the open meetings, the ACC will make their final decision 
on  the  rate  case.  If  we  are  successful,  Verrado  residents’ 
wastewater bills will eventually go from $71 to about $38 a month. 
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About the UC 

We are a chartered panel of 
volunteer residents under the 
Verrado Community 
Association, Inc.. We inform 
and empower residents on 
utility matters that affect 
Verrado and Victory through 
workshops, intervention, 
advocacy, and communication 
like this.  Contact us at: 
UtilitiesCouncil@verrado.com 

Signing Fairs 

Please join us on Saturday, 
April 1st, in front of Tempo on 
Main Street between 8 a.m. 
and noon, for our letter signing 
campaign to petition the 
Arizona Corporation 
Commission in favor of full 
consolidation in the EPCOR 
rate case.  These will be the 
last letters we send before they 
make their final decision. 

Winter Watering 

We’ve had a wet winter! 
Conserve water during the 
winter months and lower your 
bills by reducing the number 
of days you water to a 
maximum of 2 days per week.
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APS Rate Case is Next Big Hurdle
APS filed a rate case with the Arizona Corporation Commission 
(ACC), requesting higher revenue rates effective July 1, 2017.  
Here are the things APS is asking for:

✦Change on-peak time-of-use period from 12 – 7p.m. to 3 – 8 p.m.

✦End Net Metering for new rooftop solar customers and limit 
them to one rate plan.  Existing solar customers can keep Net 
Metering for up to 20 years, but with a 19% increase in rates. 

✦Increase basic non-solar service rates by 7.96%*.

✦Four new residential plans, three with demand charges* and one 
(dubbed “extra small”, without).

Demand charge is based on the highest usage during a single hour 
of peak time each month.  So, it’s the total “pull” of power by all 
of your appliances during that period. Each of the three plans 
has a different “mix” of demand and base rates, so you can choose 
higher rates, but less demand variability or lower rates subject to 
higher demand charges. 

*Due to the variations of demand, 7.96% doesn’t reflect what your actual 
rate change might be. 

This is a huge case with many intervenors on all sides.  APS has 
over a million customers.  The UC has been working with two 
groups, the Arizona Utilities Ratepayer Alliance (AURA), and 
AARP.  These groups share our concerns about the case and have 
resources, like expert witnesses, to bring to the table.  Our plan is 
to add our voice to theirs in our own letters to the ACC.  We’ve 
also been working to engage other communities and HOAs to 
create a larger footprint of customer concern.  

A Public Comment Hearing is set for March 22, 2017, for citizens 
to state their opinion regarding the APS rate case proposal. 

Want to learn more about water-wise planting?
The City of Avondale offers regular classes on a range of topics to 
ensure a healthy landscape in our desert climate.  Attendance is 
free, but registration in advance is required.  Their schedule,  
contact details, and further tips are available at: 

http://www.avondale.org/landscapeclasses 
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Southwest Gas Case 

Southwest Gas filed a rate case 
with the ACC in June, 2016.  
Southwest Gas asked for a 2.0% 
rate increase, and a settlement 
agreement has been reached.  If 
approved, the proposal will go 
into effect May 1, 2017, and will 
increase residential gas bills by 
an average of 1.09%. 

More Ways to Save on 
your EPCOR Bill 

The UC offers two services that 
can help residents save even 
more on their EPCOR bills.  If you 
have a 1-inch water meter, your 
bill is about $40 a month more 
than people who have a 3/4 inch 
meter.  The UC can help you 
through the process of down-
sizing.  The total cost is $385 (part 
to an architect and part to 
EPCOR).  Some limitations apply. 

If you’re using a lot more water 
than you should, we offer free 
in-home water audits to locate 
the sources of waste.  We’ve 
done dozens of these in the 
community and have been very 
successful at finding 
opportunities to save.  

To learn more about either of 
these, just email us.

http://www.avondale.org/landscapeclasses
http://verradoutilities.blogspot.com

