
VERRADO® 2017 
Annual Governance Announcement



 
 
December 1, 2016 
 
Dear Verrado® Homeowner,  
 
On behalf of the Boards of Directors, the Verrado Community Association, Inc. (“VCA”) 
and Verrado Assembly (“VA”) produce an annual governance package to share with all 
Verrado homeowners in compliance with our governing documents.   
 
In this package, please find the following for 2017: 
 

1) Budget Notice 
2) Budgets 
3) Governance Overview 
4) Verrado Assessment & Fee Schedule 
5) Verrado Resident Access Card Agreement 
6) Noncompliance Enforcement Guidelines & Schedule of Monetary Penalties 

 
The VCA would like to highlight some policy changes contained within this package:   

 
Verrado Resident Access Card Agreement: The guest policy for the Fitness Room at 
The Center on Main™ has been reduced from four (4) guests per household to two (2) 
guests per household. Residents must accompany their guests at all times when visiting 
our community amenities.     
 
Noncompliance Enforcement Guidelines: The Noncompliance Enforcement 
Guidelines have been amended to address recurring violations. Recurrence of the same 
violation within ninety (90) days of the preceding notice, may subject the Owner to 
further enforcement.  
 
Schedule of Monetary Penalties: The fine for commercial, inoperable and recreational 
vehicle parking violations has increased from $50.00 to $150.00. Commercial and 
inoperable vehicles are only permitted to be parked in enclosed garages. Recreational 
vehicles may be parked in a driveway for a period not to exceed 24 hours as reasonably 
necessary to allow it to be washed and cleaned.    
 
We appreciate your cooperation to help preserve and protect our community 
standards. 

 
For questions regarding information in this annual governance package, please contact 
the VCA at communityassociation@verrado.com or 623-466-7008.  We also invite you 
to attend the Annual Membership Meeting of the VCA slated for March 7, 2017.  Please 
watch for additional communication early next year regarding this meeting.  
 
Sincerely, 
The Staff of Verrado Community Association, Inc. & Verrado Assembly 



2017 Budget Notice 

 
 

Verrado Community Association, Inc. & Verrado Assembly 
2017 Budget Notice 

December 1, 2016 
 
 

 
Annually, the Board of Directors for the Verrado Community Association, Inc. (“VCA”) and 
the Board of Trustees for the Verrado Assembly (“VA”) prepare a budget for the upcoming 
fiscal year and set an assessment level to meet the fiduciary requirements of the VCA and 
the VA, ensuring that operating expenses and reserve allocations are adequately funded in 
accordance with Chapter 12 of the Community Charter and Chapter 2 of the Covenant for 
Community.   
 
The Boards have found it necessary to increase the VCA base assessment to $116.00 and to 
decrease the VA base assessment to $10.00 (an increase of $1.00 in the combined base 
assessment from 2016), for a total amount of $126.00 per month.  
 
Additionally, the VA Board found it necessary to increase the Community Enhancement 
Fee to ½ of 1% of the gross sales price plus $400.00 (an increase of $150.00). The 
Community Enhancement Fee is collected from the transferring owner upon each transfer 
of title, unless the transfer is exempt in accordance with the VA Covenant for Community, 
Section 2.3(f)(iv).  
 
These budgets reflect the VCA’s and VA’s efforts to responsibly manage our resources and 
protect Verrado’s long-term vision. This includes the VCA’s priorities for maintaining 
important community amenities like The Center on Main™ and Heritage Swim Park and for 
preserving our distinguishing community landscapes such as tree-lined streets, community 
parks and common areas. It also includes the VA’s priorities for supporting our unique and 
growing community programs.   
 
Please remember:  Assessments are due in full on the 1st of each month; late charges will be 
assessed after the 15th of the month. If you use an Online Bill Pay service with your bank or 
credit card, please confirm the withdrawal amount for your monthly assessments beginning 
January 1, 2017 (please also confirm your account number and mailing address, ensuring 
proper and timely payment).  
 
The VCA highly recommends enrolling in the Automated Clearing House (ACH) Direct 
Debit program to ensure payments are received and posted between the 5th and 10th of 
each month. Enrollment authorizes the VCA to withdraw the Board approved monthly 
assessments from your checking or savings account. If you have questions regarding ACH 
enrollment or would like to receive your monthly statements via email in lieu of mailed 
copies, please contact accounting@verrado.com.  
 
As we head into 2017, Verrado’s founder, DMB, our Verrado team, and the VCA and VA 
staff, are committed to moving our community forward for long-term success.   
 
By order of the Board of Directors and Trustees,  
 
Verrado Community Association, Inc. and Verrado Assembly  



ASSESSMENTS
Verrado Community Association, Inc. Assessment 116.00$            

REVENUE
Community Association Assessment 6,000,570$      
Special Service Area Assessment 77,520             
CFD Reimbursement 162,000           
Legal, Collection & Compliance Fees 60,508             
Transfer & Disclosure Fees 98,600             
Interest 1,596                
Other Revenue 32,704             
GROSS REVENUE 6,433,498$     
Bad Debt (97,614)             
NET REVENUE 6,335,884$     

OPERATING EXPENSES
Administrative 1,076,885$       
Utilities 1,587,173          
Landscaping 2,722,518          
Community Engagement 29,800             
Repairs & Maintenance 266,466           
Special Service Area 65,703             
Communications 42,191               
Community Center 436,214            
Other Expenses 650                  
TOTAL OPERATING EXPENSES 6,227,600$     

TOTAL SURPLUS (DEFICIT) 108,284$        

Verrado Community Association, Inc. 
2017 Budget



ASSESSMENTS
Verrado Assembly Assessment 10.00$                 

REVENUE
Assembly Assessment 531,825$              
Commercial Maintenance Fees 92,496                
Legal & Collection Fees 34,875                
Transfer & Disclosure Fees 662,756              
Interest 264                     
Special Events & Programs 66,260                
GROSS REVENUE 1,388,476$         
Bad Debt (8,415)                  
NET REVENUE 1,380,061$         

OPERATING EXPENSES
Administrative 910,051$              
Community Engagement 350,715               
Commercial Maintenance Expense 92,496                
Communications 49,530                
Other Expenses 50                      
TOTAL OPERATING EXPENSES 1,402,842$         

TOTAL SURPLUS (DEFICIT) (22,781)$             

Verrado Assembly
2017 Budget



 

 

2017 VERRADO® GOVERNANCE OVERVIEW 
 

Achieving the shared vision for Verrado is assisted by three distinct, yet complementary 
nonprofit entities, Verrado Community Association, Inc., (the “Community Association”), 
Verrado Assembly (the “Assembly”), and Victory District Association, Inc. (the “Victory 
Association”).  
 

VERRADO COMMUNITY ASSOCIATION, INC. 
 

The Community Association preserves Verrado's special landscapes and unique 
neighborhood settings. Contact the Community Association about governance and 
operations, assessments and fees, landscape and maintenance of amenities and common 
areas including parks, community guidelines including compliance and design review 
applications. 
 

The Community Association is responsible for maintaining Verrado amenities and common 
areas: The Center on Main® and Heritage Swim Park, major thoroughfares and parkways, path 
and trail system, natural washes, neighborhood and district parks, and landscape tracts 
funded by the Verrado CFDs. See Verrado District 1 and Verrado Western Overlay 
Community Facilities Districts Disclosure Statement.* 
 

Governed by a Board of Directors and overseen by a Community Operations Manager, the 
Community Association enforces the Community Charter (the “Charter”)* – a flexible system 
of standards and procedures for the overall development, administration and preservation of 
the residential portion of Verrado. All residential property owners are members of the 
Community Association. 
 

VERRADO ASSEMBLY 
 

The Assembly fosters unique opportunities for social and civic engagement among Verrado 
residents. Contact the Assembly about events and activities, programs including recreation 
and Verrado Leadership®, clubs and groups, park and facility reservations, volunteer and 
philanthropic opportunities, and resident communications. 
 

Governed by a Board of Trustees, and overseen by an Executive Director, the Assembly 
administers the Covenant for Community (the “Covenant”)* – a comprehensive plan for 
fostering a unified sense of belonging, inclusiveness and pride of place in Verrado. 
 

VICTORY DISTRICT ASSOCIATION, INC. 
 

The Victory District is a 55 plus neighborhood within the Verrado community. Victory 
residents can enjoy the greater Verrado community and also exclusive access to the Victory 
Club. Contact the Victory Association about the Victory Club and resident age qualification 
requirements. 
 

Governed by a Board of Directors, and overseen collaboratively by an Executive Director, 
Community Operations Manager, and Victory Club General Manager, the Victory Association 
enforces the Declaration of Covenants, Conditions and Restrictions (the “CC&Rs”)* – a set of 
guidelines establishing Victory as an age qualified neighborhood. All Victory residential 
property owners are members of the Victory Association. 



 

 

 
ASSESSMENTS AND FEES 
 

The Community Association, Assembly and Victory Association are funded by a Board 
approved, mandatory monthly assessment collected from all residential property owners. As 
of January 1, 2017 the assessments are as follows: 
 

$116.00 Community Association base assessment 
$10.00   Assembly base assessment 
$74.00  Victory Association base assessment 
 

In addition to the above assessments, homes in certain neighborhoods may be subject to 
additional monthly Service Area Assessments for benefits or services provided by the 
Community Association not common to all owners. 
 

Note: Other assessments and fees may be applicable as delineated in the governing 
documents. All assessments and fees, as of January 1, 2017, are subject to change in 
accordance with the governing documents. Special use and consumption fees may be 
required for certain amenities, programs, events and activities. See the 2017 Verrado 
Assessment & Fee Schedule.* 
 

DESIGN GUIDELINES 
 

To preserve the character and to maintain consistency in the quality of improvements within 
the Verrado community, Design Review is a free, mandatory and advance approval process 
for owners who want to modify the exterior of their home, including front yard landscape 
modifications.  See Residential Design Guidelines.*   
 

In addition to the Residential Design Guidelines, custom home/home site owners should 
refer to the Custom Home Design Guidelines and Custom Home Design Guidelines – Regent 
Hills.*  
 

Note: Homeowners who do not secure pre-approval for design review are subject to a 
Retroactive Design Review Application Fee. Please see the current years’ Verrado 
Assessment & Fee Schedule.  
 

GOVERNING DOCUMENTS 
 

The Charter, Covenant and CC&Rs for Verrado are documents in accordance with Arizona 
regulations regarding the establishment of nonprofit organizations, and cannot be changed 
without a specific vote by Verrado property owners. If approved, these changes become 
amendments and are recorded with the Maricopa County Recorder’s Office. Please be 
advised that failure to abide by the governing documents can result in specified legal 
remedies and/or fines. The Bylaws* outline the manner in which the Community Association, 
Assembly and Victory Association should be overseen and govern internal affairs such as 
voting, elections and meetings.  
 

*Governing documents may be amended periodically. All current governing and financial 
documents are available on verrado.com. 
 

CONTACT INFORMATION 
 

Community & Victory Association 623-466-7008 or communityassociation@verrado.com 
Assembly 623-466-7000 or assembly@verrado.com 
 

The Verrado® name, logos and indicia are registered trademarks of DMB White Tank, LLC 
and/or its affiliated entities.  All rights reserved.   
© January 1, 2017 DMB White Tank, LLC. 
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2017 Verrado Assessment and Fee Schedule 
Verrado Community Association, Inc. & Verrado Assembly | Adopted November 1, 2016  

Victory District Association, Inc. | Adopted November 21, 2016  
Effective January 1, 2017 

 
Monthly Assessments and Fees 

Verrado Community Association, Inc. Assessment      $116.00 
(Community Charter for Verrado, Chapter 12, Section 12.2 (b)) 
 
Verrado Assembly Assessment       $10.00 
(Covenant for Community for Verrado, Chapter 2, Section 2.3(a)) 
 
Victory District Association, Inc. Assessment      $74.00  
(Declaration of CC&R’s for Victory, Article 7, Paragraph 7.2.1) 
 
Frank Special Service Area Assessment      $85.00 
(Community Charter for Verrado, Chapter 12, Section 12.2(c)) 
 
Apartment - Verrado Assembly Assessment     $10.00/ERU 
(Covenant for Community for Verrado, Chapter 2, Section 2.3(a))  
(Commercial Covenant for Verrado, Exhibit C) 
  
Apartment Maintenance Charge       $41.00/ERU 
(Commercial Covenant for Verrado, Chapter 4, Section 4.3; Exhibit C) 

 
Commercial – Verrado Assembly Assessment     $10.00/ERU 
(Covenant for Community for Verrado, Chapter 2, Section 2.3(a))  
(Commercial Covenant for Verrado, Exhibit C) 

 
Commercial Maintenance Charge       $41.00/ERU  
(Commercial Covenant for Verrado, Chapter 4, Section 4.3; Exhibit C) 
 

Delinquency and Legal Fees 
(Community Charter for Verrado, Chapter 12, paragraph 12.5) 
(Current Delinquency Account Collection Process) 
(DMB Community Life, Inc. Management Contract 2017, unless otherwise stated) 
 
Late Fee    Assessed monthly on the 16th   $15.00 
 
Demand Fee   Assessed after the 2nd month Delinquent  $35.00 
 

Pre-Lien Fee   Assessed after the 3rd month Delinquent  $70.00 
 
Collection Agent Fee         $125.00 
 
Payment Agreement Default Letter       $85.00 
 

Record Notice of Lien        $185.00 
 

Delinquency Lawsuit         $275 & up 
 

Post-Judgment Collection Service       $135 & up 
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Property Transfer Fees 

(ARS 33-1806 Resale of units; information required; fees; civil penalty; definition) 
(DMB Community Life, Inc. Management Contract 2017, unless otherwise stated) 
 

Builder Transfer 
 
First Time Home Buyer Transfer Fee per Lot     $100.00 

  
Builder Community Recreation Fee       $250.00 
(Covenant for Community for Verrado, Section 2.3(g)) 
 
Capitalization of the Assessment - 1/6 of the Annual Assessment   $232.00 
(Community Charter for Verrado, Chapter 12, Section 12.9) 
 
Prepaid Monthly Assessment Collected at Closing | 2 months   $252.00 
 

Victory District Builder Transfer (In Addition to Above Builder Fees) 
   
First Time Home Buyer Transfer Fee per Lot     $100.00 

  
Start-Up Fee – 1/6th of the Annual Assessment     $148.00 
(Declaration of CC&R’s for Victory, Article 7, Paragraph 7.13) 
(Builder to First Purchaser) 

 
Reserve Fund – 1/4th of the Annual Assessment     $222.00 
(Declaration of CC&R’s for Victory, Article 7, Paragraph 7.14) 
(Builder to First Purchaser; Resale Owner to Owner) 

 
Prepaid Monthly Assessment Collected at Closing | 2 months   $148.00 
 

Resale Transfer 
 
Resale Transfer Fee         $300.00 

 
Resale Disclosure Fee        $75.00  

  
Community Enhancement Fee      ½ of 1% of the Gross  
(Covenant for Community for Verrado, Section 2.3(f))    Sales Price + $400.00 

 
Prepaid Monthly Assessment Collected at Closing | 2 months   $252.00 
   

Victory District Resale Transfer (In Addition to Above Resale Fees)   
 
Resale Transfer Fee         $100.00 

 
Reserve Fund – 1/4th of the Annual Assessment     $222.00 
(Declaration of CC&R’s for Victory, Article 7, Paragraph 7.14) 
(Builder to First Purchaser; Resale Owner to Owner) 
 
Prepaid Monthly Assessment Collected at Closing | 2 months   $148.00 
   
Builder to Builder Transfer  
 
Builder to Builder Transfer Fee per Lot      $50.00 

 

Any Non-Exempt Transfer Other Than a Sale  
Community Enhancement Fee      ½ of 1% of the Estimated  
(Covenant for Community for Verrado, Section 2.3(f))    Fair Market Value + $400.00  
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Property Setup Fees 

(ARS 33-1806 Resale of units; information required; fees; civil penalty; definition) 
(ARS 33-1806.01 Rental property; member and agent information; fee; disclosure) 
(DMB Community Life, Inc. Management Contract 2017, unless otherwise stated) 
 
Tenant Account Setup Fee        $25.00   
 
Foreclosure Setup Fee        $400.00 
 
Administrative Transfer Setup Fee       $75.00  
(Applicable for Community Enhancement Fee Exempt Transfers  
Covenant for Community for Verrado Section 2.3(f) (iv)) 
 
Third Party Disclosure Fee        $25.00 
(www.homewisedocs.com)  
 
Resale Rush Fee – 72 hours        $100.00 
  
Resale Update Fee – After 30 days       $50.00 
 

Schedule of Monetary Penalties for Noncompliance 
(Community Charter for Verrado, Chapter 8, Sections 8.2(a) (i) & 8.2(a) (vii)) 
(Community Charter for Verrado, Chapter 12, Section 12.4 (b)) 
 
Amenity Violation         $100.00   
 
Animals & Pets          $50.00  
 
Commercial Vehicle, Recreational Vehicle, Inoperable Vehicle   $150.00   
 
Exterior Architectural Maintenance; Missing/Damaged Elements   $150.00   
 
Landscape Maintenance Violation(s)      $150.00 
 
Short Term Property Rental         $500.00  

 
Specific Assessment – Self-Help       $150.00 & Up 
 
Trash/Recycling Container Stored in Unapproved Location   $25.00  
 
Unapproved Architectural Modification(s)      $200.00 
 

Design Review Submittal Fees 
(Community Charter for Verrado, Chapter 5, Section 5.2(d)) 

 
Residential Application        $0.00 
 
Commercial Application        $0.00 
 
Retroactive Design Review Application Fee      $50.00  
Non-refundable fee for work completed prior to Design Review Approval 
 
Custom Home Design Review Fee       $3,300.00 
Parcels 3.101, 5.701, 5.802, 5.803, 5.804  
 
Custom Home Design Review Fee       $4,000.00 
Parcel 5.505 – Regent Hills        
 
Custom Home Additional Reviews - Each Submittal    $250.00  
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Park Reservations 

Founders Park, Hamilton’s Run, Hillcrest Park, King’s Green, Village Commons, Walton Park, 
Cambridge Plaza, Park Meadows 
  
Park Reservation Non-Wedding – 3 hour minimum     $10.00/Hour 

 
Park Reservation Wedding – 3 hour minimum     $50.00/Hour 

 
Celebration Lawn (6am – 10pm)       $250.00/Day 
 

The Center on Main Room Rentals 
Board Room       
[20 people allowed in the pool during reservation] 
Non-Wedding – 3 hour minimum        $12.50/Half-Hour 
Wedding – 5 hour minimum         $17.50/Half-Hour  
 
Multipurpose Room      
[40 people allowed in the pool during reservation] 
Non-Wedding – 3 hour minimum        $25.00/Half-Hour 
Wedding – 5 hour minimum         $32.50/Half-Hour 

 

Heritage Swim Park 
Heritage Swim Park Ramada – 3 hour minimum      $20.00/Hour   
[20 people allowed in the pool during reservation] 
   
The Giving Tree Pavilion – 3 hour minimum      $20.00/Hour 
[20 people allowed in the pool during reservation] 
 

Victory Club 
(Exclusively for Victory residential property owners & their guests) 

Fitness Guest Fee         $5.00 
    

Amenity Access Cards (maximum three (3) per lot) 
First & Second Card – Supplied as a Courtesy for New Owners    $0.00 

Third Card or Replacement Card       $25.00/each  

Minors’ Fitness Room Eligibility Card or Replacement Card    $15.00/each  



Verrado Resident Access Card Agreement 1 
 

Verrado® Resident Access Card Agreement (“Agreement”) 
Adopted:  November 1, 2016 | Effective:   January 1, 2017 

 
The Center on Main™ (“The Center”) and Heritage Swim Park (“Swim Park”), 
collectively referred to as (“The Amenities”), offer unique opportunities for social 
gatherings, club meeting rooms, pools and a fitness facility. The Amenities are 
restricted for use by members of Verrado Community Association, Inc. in good 
standing or their tenants, in accordance with the Verrado ® community’s governing 
documents and this Agreement. 
 
To ensure we all work together to respect these wonderful amenities, the Verrado 
Community Association, Inc. (“VCA”) management, in conjunction with the Verrado 
Assembly (“VA”), requests your understanding and cooperation in maintaining both 
your and our safety and health by reading and accepting the following Agreement 
and acknowledging your understanding of The Amenities’ Guidelines (“Rules”) prior 
to receiving your Access Cards (“Card(s)”) with built-in electronic authentication 
mechanisms. The terms of this Agreement, inclusive of the Guidelines set forth herein 
are subject to change from time to time, at the discretion of the VCA and VA. 
 
1. The Amenities Resident Access Card 
 
The VCA shall issue two (2) complimentary Cards to each household in good 
standing with the VCA. The Card(s) may be used only by members of the household 
to which it is issued, guests and tenants pursuant to the Rules contained herein and 
will be revoked if used by any other user other than the household member to which 
the Card was issued. Cards are non-transferable and may not be sold, conveyed, or 
re-assigned, whether voluntarily or involuntarily. 
 
Residents using The Amenities may be asked, at the discretion of the VCA/VA staff, 
to show valid identification. In the event that a Card is lost or stolen, the household 
to which it was issued shall immediately notify the VCA, so that the account may be 
canceled and a new access number and Card issued. Replacement Cards may be 
purchased for $25.00 each. A third Card may be purchased for $25.00. A maximum 
number of three (3) access cards may be issued for each household.    
 
All Cards are the property of the VCA and must be surrendered to the VCA upon 
termination of membership in the VCA. Household members must carry the Card 
with them at all times while on The Amenities’ premises.   
 
If an Owner’s VCA account falls delinquent, access to The Amenities shall be 
suspended pending receipt of full payment (inclusive of any late, collection and legal 
fees) to bring the Owner’s account current (regardless of whether a Resident’s home 
is currently occupied by tenants in possession of the Card) in accordance with the 
VCA Delinquency Policy. If an Owner’s account has an outstanding compliance issue, 
access may be suspended in accordance with the VCA Noncompliance Enforcement 
Guidelines. Individuals in violation of this Agreement, the Rules, or whose conduct or 
demeanor interferes with the operation or use and enjoyment of The Amenities by 
other Residents or is otherwise deemed inappropriate by the VCA/VA staff or 
volunteers may be asked to leave, and may have their privileges to use The 
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Amenities suspended in accordance with the Noncompliance Enforcement 
Guidelines.  
 
Access to The Amenities is available only to Residents and Owners of custom lots. 
Owners who lease their homes automatically transfer their rights to access The 
Amenities to the tenant(s) residing in the home in accordance with the Community 
Charter for Verrado, Section 13.1(e).  
 
2. Hours of Operation 
 
The Amenities shall be open on the days and during the hours which the VA may 
establish from time to time in accordance with the current Rules. All or portions of 
The Amenities may be closed for scheduled and unforeseen maintenance repairs, 
unforeseen events or inclement weather and the VA and VCA may restrict or reserve 
the use of The Amenities from time to time. No individual shall remain on or enter the 
premises before or after the hours of operation or in times of closure unless 
approved by VA or VCA staff in advance. Anyone found at The Amenities outside of 
operating hours is considered to be trespassing in accordance with A.R.S §13-1503.   
 
3. Food and Beverage Services  
 
Food and beverages, including alcohol, may only be consumed on the premises 
where the Amenities are located in designated areas and must be in approved 
containers. No glass of any kind is permitted within The Amenities, including bottles, 
ceramic/glass serving dishes, etc. The VA may require additional insurance coverage 
from Residents who serve alcohol on the premises where The Amenities are located. 
Liquor sales are not permitted within The Amenities. Food, candy, gum, and 
beverages are not permitted at any time within the pool and must remain a minimum 
of four (4) feet from the water’s edge.   
 
4. Advertisements and Solicitations 
 
No person shall originate, solicit, circulate, or post commercial advertisements, 
petitions or originate sales within The Amenities’ premises or use the VCA resident 
roster for that or similar purposes without the express prior written approval of the 
VCA, including during use of private room/ramada reservations. The selling of goods 
and/or services, supporting the efforts of for-profit businesses, charging of admission 
fees and/or solicitation of donations are not allowed unless prior written approval 
has been obtained from the VA and are done in strict compliance with all applicable 
laws. 
 
5. Children 
 
Due to health and safety concerns, children under 14 years of age must be 
accompanied and supervised by a responsible adult (18 years of age or older) at all 
times within The Amenities. Any person who brings a child to The Amenities is 
responsible for the child's conduct and safety while on the premises. For specific age 
restrictions on the fitness room inside The Center on Main (“fitness room”), please 
see section 16 (Fitness Room) of this Agreement.    
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6. Attire    
 
All persons using The Amenities shall dress in a fashion befitting the surroundings 
and atmosphere of a family-friendly community setting.   Shirts, bottoms and shoes 
shall be worn at all times on The Amenities’ premises, including the fitness room; this 
rule does not apply to The Amenities’ pools or exterior restrooms. However, 
appropriate pool attire is required in the pool areas.  
 
7. Animals 
 
Dogs or other animals (other than assistive animals for persons requiring assistance) 
are not permitted on any portion of The Amenities’ premises, except under special 
circumstances when authorized by the VA or as permitted by law. Under such 
limited, approved circumstances, any person who brings an animal onto The 
Amenities’ premises is responsible for any damage caused by the animal and shall 
clean up after the animal immediately, as needed. Animals are prohibited from 
entering the pool(s) at The Amenities, unless otherwise permitted in accordance with 
applicable laws. 
 
8. The Amenities’ Property and Conduct 
 
No person shall move or remove any of The Amenities’ property, furniture, and/or 
fitness room equipment from the premises or the area in which it belongs without 
express permission of the VA or VCA. All guests are expected to comply with The 
Amenities’ Rules and all other policies established by the VA, and respond to VA 
staff/volunteer directions at all times. The sponsoring Resident (e.g., the 
Owner/Member and tenant) is responsible for the conduct of his or her household 
and guests while on The Amenities’ premises. Illegal activities e.g., gambling, drugs, 
etc. are prohibited. 
 
Personal belongings brought to The Amenities are the responsibility of Residents and 
their guests. The VCA/VA does not assume responsibility for any lost or stolen items, 
including any items left in a “lost and found” location. Residents and their guests are 
responsible for securing their personal items. In the event a personal item is stolen, 
Residents and their guests are encouraged to file a police report with the City of 
Buckeye police department.  
 
9. Smoking 
 
The Amenities are tobacco, drug and smoke-free facilities. This includes use of e-
cigarettes, marijuana products, chewing tobacco and hookahs. There are no 
exceptions in the exterior or interior of The Amenities. City of Buckeye ordinance 
states that smokers must be 20 feet away from any building entrance.  
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10. Fireworks 
 
Absolutely no fireworks or other pyrotechnic exhibitions are permitted anywhere on 
The Amenities’ premises except as part of a fireworks exhibit organized and 
conducted by the VA.  
 
11. Weapons 
 
No firearms or other weapons of any kind are permitted on The Amenities’ premises 
at any time. This prohibition includes concealed weapons regardless of an individual 
possessing a permit to carry a weapon concealed or otherwise in accordance with 
A.R.S § 13-1502 and A.R.S § 13-1502. 
 
12. Non-Discrimination Policy 
 
VA and VCA team members shall not discriminate against any individual because of 
the individual's race, religion, creed, color, sex, national origin, age, physical disability, 
or marital status.   
 
13. The Amenities’ Facility Rental Reservations for Private Events and 
Cancellations 
  
Please see the separate Facility Use Policies and Agreement available on 
verrado.com for a complete list of facility use and reservation policies.  
 
14. Guests 
 
The Amenities are for use by Verrado Residents and their guests only. Unless 
otherwise approved by the VA in advance, each household may sponsor a maximum 
of four (4) guests, which includes adults and children per household for use of The 
Amenities. Each household may sponsor a maximum of two (2) guests in the Fitness 
Room at The Center.  
 
All guests must be accompanied and supervised by the sponsoring Resident at all 
times while on The Amenities’ premises. Enforcement of this policy is at the sole 
discretion of the VA or VCA staff. Residents are responsible for the conduct of their 
guests and guests must adhere to the same policies and expected behaviors in 
accordance with this Agreement at all times. 
 
15. The Amenities’ Pool Specific Rules 
 

(a) There is no lifeguard on duty at the pool(s). Residents swim at their own 
risk. The pool facilities are provided for the health and personal enjoyment of 
all Residents. All Residents and their limited authorized guests using the pools 
and related facilities do so at their own risk and shall hold owners and VA and 
VCA harmless in the event of injury. Swimming alone is dangerous and 
discouraged. No one under the influence of drugs or intoxicated shall be 
permitted to use the pool. 
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(b) Keep gates closed; do not prop open. Be sure gate is locked behind you when 
entering or leaving the pool areas.  

 
(c) Use caution around pools at all times. 

 
(d) Goggles or swim masks with glass lenses are not permitted.  

 
(e) All children not yet toilet trained must wear a swim diaper and rubber pants 

before entering the pool – no exceptions!  
 

(f) For the safety and health of others and in accordance with Maricopa County 
Environmental Health Code, if incontinent, wear tight fitting rubber or plastic 
pants or a swim diaper. Persons with sore or inflamed eyes, colds, nasal or ear 
discharges, boils or other acute or obvious skin or bodily infections or cuts 
shall be excluded from the pool.  
 

(g) Those wishing to swim must shower, use the toilet and remove oils and lotions 
before entering the pool(s). 

 
(h) No diving, flipping, running, pushing, horseplay, or throwing people or objects 

into the pool is allowed. Spitting, spouting water, blowing noses or discharging 
bodily wastes into the pool(s) is strictly prohibited. 
 

(i) Noise must be kept at respectful levels, and noise content appropriate for a 
community setting and befitting of the surroundings and atmosphere of the 
Amenities.  
 

(j) No pulling, standing, or jumping on the lane ropes of the lap pool at The 
Center.  

 
(k) No bicycles, tricycles, skateboards, etc. are allowed in the pool areas at any 

time. 
 

(l) Pool play equipment including sunbathing mattresses, kick boards, fun 
noodles, footballs, beach balls, water guns, water balloons, etc. are not 
permitted at any time. From time to time, the VA may provide play equipment 
for special events. Be considerate of other swimmers. 
 

(m) Only U.S. Coast Guard-approved (types I, II, III) personal flotation devices 
(“PFDs”) are permitted in and around the pool areas.  

 
(n) Observe all safety regulations. Safety equipment is to be used only in the 

event of an emergency.  
 

(o) Furniture is to be used only as designed – no stacking, standing on, building or 
playing with the furniture will be permitted. Furniture shall not be removed 
from its original location or placed in the pool.  
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(p) For your safety, management may close the pools and ask all persons to 
vacate The Amenities at any time deemed necessary. Private party 
reservations and/or other community-wide events taking place at The 
Amenities are subject to immediate postponement or cancellation due to 
unforeseen maintenance situations and conditions in instances including, but 
not limited to, severe weather conditions, cloudiness arising from such storms, 
situations that require pool closure such as bodily function incidents, or other 
unforeseen situations as required by Maricopa County Environmental Health 
Code.  
 

(q) Pool users shall obey all posted Pool Rules at all times, which are subject to 
change. The VA has the authority and obligation to enforce pool rules and 
supervise the general conduct of pool users. The VA may require persons who 
violate the pool rules, engage in inappropriate conduct, vandalize VCA or VA 
property, enter without proper use of an assigned Card (e.g., climbing the 
fence or other improper behavior), standing or climbing on buildings or 
equipment, or using inappropriate behavior as determined by VA staff or 
volunteers, may be asked to leave The Amenities’ premises immediately and 
may have their access privileges suspended in accordance with the VCA 
Noncompliance Enforcement Policy. 
 

The VA and VCA reserve the right to change the Rules at any time. 
 
16. Fitness Room at The Center on Main™ 
 
Prior to beginning any exercise and/or health program, one should consult his or her 
physician.  Any instructions and/or suggestions made involving exercise and 
nutrition are neither diagnostic nor prescriptive.  Each person should evaluate any 
such instructions or suggestions with a physician or independently.   
 
Each household may sponsor a maximum of two (2) guests in the Fitness Room at 
The Center. All guests must be accompanied and supervised by the sponsoring 
Resident at all times. 
 
Due to health and safety concerns, persons 14-17 years old may access the fitness 
room without accompaniment by an adult (18 years or older) only upon completion 
of the Youth Fitness Room Certification Program (“Certification Program”). Details 
of the Certification Program are available at The Center.  An additional fitness room 
eligibility card will be issued to such minors upon completion of the Certification 
Program (for a fee of $15.00 per minor) and must be carried by the minor at all times 
while using the fitness room.  Adults may not bring minors, including their own 
children, into the fitness room unless the minor has completed the Certification 
Program. The Card holder is responsible for the minors’ actions and adherence to 
fitness room rules and any violation or disruptive behavior may result in the Card 
holder and minor being asked to leave immediately.  
 

(a) Rubber soled shoes that cover the entire foot must be worn at all times.  For 
health and safety reasons, sandals, open toed shoes, spiked shoes, flip flops, 
and work boots are not permitted. 
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(b) Shirts, bottoms and other appropriate fitness attire must be worn at all times. 

 
(c) Food is not permitted in the fitness area.  Water or other non-alcoholic drinks 

in closed containers are allowed. No glass containers are permitted. 
 

(d) For the health and safety of others, please wipe down equipment after each 
use. 

 
(e) Cover all open wounds. 

 
(f)   Please be considerate of others in the fitness area. Cell phone use, including 

photography and videography is not permitted. Phones must be on silent 
mode.    
 

(g) If someone is waiting to use the same equipment or machine, please limit work 
out time to 30 minutes.  Surrender equipment in between sets if others are 
waiting.  

 
(h) If there are any problems with machines or equipment, please report them to 

the front desk during the time the front desk is staffed or via the Verrado 
Community Concern Form available on verrado.com. 

 
(i)   Please do not use any equipment that has an “Out of Order” sign.  Use fitness 

equipment at your own risk. 
 

(j)   Please use gloves (no chalk).  Do not lean or set weights on benches.  Please 
replace equipment/weights after use. 

 
(k) Any Resident or guest who by his/her conduct and/or demeanor interferes 

with the use and enjoyment of The Center by other Residents, guests and/or 
the orderly maintenance, safety and operation of The Center or who are not 
responding to VA staff or volunteer directions may be asked to leave 
immediately.  

 
(l)   Each Resident and each permitted guest hereby voluntarily assumes all risk of 

injury, accident, death, loss, cost, theft, or damage to his/her person or 
property which might arise from the use of The Amenities services and 
amenities. 
 

(m) No dropping of weights or slamming of weight stacks.  
 

(n) Lockers are for daily use only.  
 

(o) Personal trainers are considered guests of the resident client; all guest policies 
and fitness room rules apply. Resident client must have an active Card to use 
the fitness room. Personal training may not interfere with the use and 
enjoyment by others.  
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17. After Hours Contact Information 
 
In the event of an emergency when life threatening or property damage may be 
involved, please call 9-1-1 immediately.  Report dangerous or criminal activity to the 
Buckeye Police Department at 623.349.6400.  To report urgent Amenity concerns, 
relay the message to 1.877.398.1936.  If your Access Card is not working, you must 
contact the VCA during regular business hours at 623.466.7008 or 
communityassociation@verrado.com.  
 
18. Video Surveillance 
 
Video surveillance is in use in public spaces at The Amenities at all times solely to 
document incidents of vandalism and are not monitored to ensure the safety of 
residents or guests.  Videos are recordings only and may be reviewed and used by 
the VCA, VA and/or police department to address rule violations, behavior concerns, 
or illegal activity. Video recordings will not be released to Residents or their guests. 
Verrado Incident Report forms are available from a VA/VCA staff member and 
should be completed in all instances of a concern. A police report should be filed for 
all dangerous or criminal activity occurring at The Amenities with a copy provided to 
VA/VCA staff as soon as possible.  
 
19. Right to Refuse Service  
 
The VCA/VA has the right to refuse service or suspend or revoke access privileges to 
any Resident or guest who is not following rules, unreasonably rowdy or disturbing 
the use and enjoyment of others, including staff and volunteers. 
 

 
 
 

 
 
 
 
 
 



Noncompliance Enforcement Guidelines & Schedule of Monetary Penalties  

Verrado Community Association, Inc. 
Noncompliance Enforcement Guidelines  

Adopted November 1, 2016 
Effective January 1, 2017 

Courtesy Notice 
A Courtesy Notice may be verbal or in writing informing the owner of the noncompliance issue, 
including any violation(s) of the CC&Rs, Verrado Resident Access Card Agreement, The Center on 
Main™ and Heritage Swim Park (“The Amenities”) rules, Facility Rental Agreement, Minor’s Use of 
Fitness Room at The Center on Main Agreement and requests corrective action be taken. In the event 
that recurrence of the same violation occurs within ninety (90) days of the preceding notice, 
regardless of compliance following the notice, the Board may continue with enforcement in 
accordance with the Noncompliance Enforcement Guidelines as though the violation had not been 
corrected. Additionally, notice provides the owner with the process the owner must follow to contest 
the notice and their opportunity to be heard in accordance with Arizona state law as well as written 
notice of the owner’s option to petition for an administrative hearing on the matter in the Department 
of Real Estate pursuant to Section 32-2199.01.  
 

Second Notice 
Advises owner they have ten (10) business days to remedy the noncompliance issue or further 
enforcement action may be taken. Additionally, notice provides the owner with the process the 
owner must follow to contest the notice and their opportunity to be heard in accordance with 
Arizona state law as well as written notice of the owner’s option to petition for an administrative 
hearing on the matter in the Department of Real Estate pursuant to Section 32-2199.01. 
 

Hearing Notice 
Advises owner if the violation is not corrected within ten (10) business days, a monetary penalty may 
be imposed, and access to the amenities may be terminated for a period up to thirty (30) days. 
Additionally, notice provides resident with the process the resident must follow to contest the notice 
and their opportunity to be heard in accordance with Arizona state law as well as written notice of 
the owner’s option to petition for an administrative hearing on the matter in the Department of Real 
Estate pursuant to section 32-2199.01.  
 

Monetary Penalty Notice 
This letter states the nature of the violation, stipulates the monetary penalty (fine) imposed and 
access to the amenities has been terminated for a period up to thirty (30) days. The owner is also 
advised that if the violation is not corrected within ten (10) business days, additional monetary 
penalties may be imposed every ten (10) business days and amenity access may be suspended until 
the violation is corrected. Additionally, notice provides the owner with the process the owner must 
follow to contest the notice and their opportunity to be heard in accordance with Arizona state law 
as well as written notice of the owner’s option to petition for an administrative hearing on the matter 
in the Department of Real Estate pursuant to Section 32-2199.01. 

Note:   When a violation of the Community Charter, Exhibit “C”, Initial Rules, Prohibited Conditions and/or the 
Declaration of Covenants, Conditions and Restrictions for the Victory District is noted, the Board may take 
whatever enforcement action necessary to remedy the violation without adherence to the above procedures 
(e.g., impose monetary penalty, exercise self-help, suspend privileges, proceed with legal action, etc., at the 
owner’s expense). 



Noncompliance Enforcement Guidelines & Schedule of Monetary Penalties  

Verrado Community Association, Inc.    
Schedule of Monetary Penalties 

Adopted November 1, 2016 
Effective January 1, 2017 

 
In accordance with the Community Charter for Verrado, Chapter 8, Compliance and Enforcement, 
paragraph 8.1(a), the following schedule of monetary penalties, approved by the Board of Directors 
of Verrado Community Association, Inc., may be imposed for violations of the governing documents. 

 
Violation        Monetary Penalty 

 
Amenity Violation         $100.00   
 
Animals & Pets          $50.00  
 
Commercial Vehicle*/Recreational Vehicle/Inoperable Vehicle  $150.00  
 
Exterior Architectural Maintenance; Missing/Damaged Elements  $150.00   
 
Landscape Maintenance Violation(s)      $150.00 
 
Short Term Property Rental        $500.00  
 
Trash/Recycling Container Stored in Unapproved Location   $25.00  
 
Unapproved Architectural Modification(s)     $200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*See attached Exhibit A, Defining Commercial Vehicles   
 
Complaints must be in writing through the Verrado Community Concern Form, available on www.verrado.com. 
Management does not act on anonymous information in accordance with A.R.S. § 33-1803. 
 
Monetary Penalties are subject to change. Please refer to the current years Verrado Assessment & Fee 
Schedule.  If you require further information, please contact the Verrado Community Association, Inc. at 623-
466-7008 or communityassociation@verrado.com.   
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Exhibit A  
Defining Commercial Vehicles  

Adopted November1, 2016 
Effective January 1, 2017 

 
The term “Commercial Vehicle” is defined as any motorized vehicle or towed vehicle designed or 
used for a commercial or industrial function. This includes: 
 

 Any vehicle registered or insured as a commercial vehicle. 
 Panel trucks with commercial signage.  
 Any vehicle, regardless of rating, that has visible racks for equipment, supplies or tools 

installed, or other appurtenances commonly used for commercial or industrial function.  
 Vehicles with commercial lettering/signage or wraps that serve to promote or advertise a 

business or service. Magnetic overlays that closely match the vehicle color may be used to 
completely cover commercial lettering/signage.  

 This definition shall not apply to vehicles that are permitted under A.R.S. § 33-1809.   
 



 

Verrado Community Association, Inc. 
4252 North Verrado Way, Suite B200 

Buckeye, Arizona 85396
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